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Networks delivering more at lowest cost to customers

The Australian Energy Regulator (AER) has today confirmed electricity networks are
delivering for customers reliably and at the lowest cost in almost a decade.

In its 2021 Electricity Network Performance Report, released today, the AER stated that “/n
2020, customers spent in real terms less on electricity network services than they have at
any time since 20]711.”

Energy Networks Australia (ENA) Acting Chief Executive Officer Tamatha Smith said the
report provided a broad historical snapshot of key electricity network outcomes to help
customers better understand how the businesses are performing.

As well as highlighting decreases in costs, the data also confirms that the number of power
outages are at their lowest since the AER started reporting in 2006.

“The lights went out fewer times in 2020 than any time in the previous 14 years, with
networks continuing to improve services for customers,” Ms Smith said.

“Affordable and reliable electricity is obviously important to customers and we welcome the
report’s acknowledgement that networks are providing a more reliable service at lower
cost.”

Ms Smith said while historical data was useful to provide a snapshot of past performance, it
did not enable critical emerging issues to be captured. This required a forward-looking view
to recognise the challenges networks faced to support the transformation of the energy
system.

“Networks have a central role in Australia’s energy transition and a crucial part of this is
efficient investment to support the continued expansion of renewable, low cost, low carbon
energy from a range of sources including rooftop solar,” she said.

“Australia’s regulator-approved equity allowances are among the lowest in the world, which
means the sector is facing an ongoing challenge in profitably funding investment to support
this transition and changing customer needs.

“We look forward to working with the AER and customers to deliver a sustainable
framework that ensures networks can deliver affordable and reliable electricity and attract
the capital needed to make it happen.”

For a web version of this media release, click here
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Energy Networks Australia is the national industry body representing Australia’s
electricity transmission and distribution and gas distribution networks. Our members
provide more than 16 million electricity and gas connections to almost every home and
business across Australia.
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