INTERACTION BETWEEN ELEMENTS
o OF SUCCESSFUL TARIFF REFORM

energy networks association

Implementation Prerequisites Desired outcomes

Tariff design Anticipating Customer Customers are able
principles and customer support and > to understand and
features response decision tools respond to tariffs

Customers receive
> fairer, more efficient
prices

Tariff migration and
meter transitions

Signals are made for
efficient investment
S in network or
distributed energy
resources

Role of energy retailers

Supportive regulatory environment

Social licence and support for tariff reform

Vulnerable customer
N impacts are managed
and an adequate
safety net is in place

Modelling and
managing customer
impacts




