
Design Analysis Implementation Prerequisites Desired outcomes

Tariff design 
principles and 

features

Customers are able 
to understand and 
respond to tariffs

Customers receive 
fairer, more efficient 

prices

Signals are made for 
efficient investment  

in network or 
distributed energy 

resources

Vulnerable customer 
impacts are managed 

and an adequate 
safety net is in place

Modelling and 
managing customer 

impacts

Customer 
support and 

decision tools

Tariff migration and 
meter transitions

Anticipating  
customer 
response
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 INTERACTION BETWEEN ELEMENTS  
OF SUCCESSFUL TARIFF REFORM


