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Chapter 5A - Basic / Standard Chapter 5A - Negotiated Clause 5.3 Draft Clause 5.3A
Applicant Preliminary Enquiry

Content 5.3.2 Type, magnitude and timing of proposed connection 5.3A.5

- Description of the objective of the project proposal

- Information “of the kind” listed in Schedule 5.4

- Information required from Energex with reasoning;

- Enquiry fee to cover work associated with a detailed responseDNSP must publish form Not addressed 5.3A.3 Yes

DNSP Response

Acknowledgement of Receipt Not addressed 5.3A.5 2 business days

Advise of Deficiency 5 business days 5 business days

10 business days for certain information (refer below)

20 business days for remaining information (refer below)

Content 5.3.3. Within 10 business days: identity of other involved parties, 

whether the services are contestable, proposed preliminary program

 

Within 20 business days: automatic and minimum access and plant 

standards, negotiated standards requiring AEMO involvement, normal 

voltage level, if changed from nominal level, all necessary information 

required to assess application

5.3A.7, S5.4A

- technical information including minimum requirements necessary to 

maintain system security and reliability of supply: 10 specified matters + 

other relevant information

Applicant Detailed Enquiry

Content N/A Not addressed

Timeframe N/A 5.3A.7 Within 3 months of preliminary response

DNSP Response

Acknowledgement of Receipt N/A 5.3A.8 2 business days

Advise of Deficiency N/A 10 business days, advice of material deficiencies

Content N/A Not addressed

Timeframe N/A Within 30 business days unless otherwise agreed / RIT-D required

Applicant Connection Application

Content 5.3.4 Information requested by DNSP in response to enquiry, proposed 

access standards not meeting automatic standards

5.3A.9 Should reflect "agreed project" unless departure is justified

Timeframe Per preliminary program 5.3A.8 30 business days of Detailed Response unless otherwise agreed

DNSP must publish form N/A (dependent upon what DNSP requests in response to enquiry) No

DNSP Response

Content 5A.D.3 (f)

- Advice detailing whether the application is a basic or 

standard connection (or neither)

- Details of the negotiated connection process and 

potential associated costs

5A.C.3

- estimated fees associated with assessment of 

application and making of a connection offer

- estimate of connection charges

- statement detailing the calculation of 

connection charges

- estimate of charges for supply services and 

calculation of charges (if applicable)

5.3.4A Negotiated access standards DNSP proposes to reject, and the 

standard that the DNSP will accept, and other information required to 

assess technical performance and costs of connection

Not addressed

Advise of Deficiency Not addressed 5.3A.9 5 business days 

Timeframe 10 business days 10 business days for above advice unless 

request further info (within 20 business days), 

then as soon as practicable

20 business days for DNSP to request and/or 

provide additional information

Per preliminary program Not addressed

Not addressed

N/A

N/A

Not addressed

5A.D.2 No - information detailed below to be published on website

5A.D.2 Provision of details such as basic and standard connection services, relevant model standing 

offers, process, information required for application, fees, right to negotiate (and relevant process),  

contestable aspects of connection, any other necessary information.
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Timeframe 5.3A.7 15 business days unless otherwise agreed
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5A.D.1 Yes

Not addressed

Not addressed

5 business days, unless relevant information is published on website

5A.D.2 (Exclusions/Exemptions) Enquirer requests a written response to the enquiry or asks for 

specific information/advice regarding their particular situation

N/A

5A.D.2 (Exclusions) Not specifically addressed. Presumably additional information as requested and/or 

information published on website.

As soon as reasonably practical

5A.D.3 (a) Per the application form determined by the DNSP 

Not addressed
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DNSP Offer

Timeframe 5A.E.4

10 business days or;

If the applicant has requested an expedited 

connection and indicated acceptance of the relevant 

model standing offer, the offer is considered to have 

been made

Best endeavours - 65 business days Per preliminary program 20 business days for agreed projects, otherwise 4 months

Applicant response to Offer

Timeframe 5A.F.2 and 5A.F.3

45 business days or;

If the applicant requested expedited connection and 

indicated acceptance of model offer, submission is 

considered acceptance.

20 business days (unless extended by 

agreement)

Not addressed 20 business days for agreed project, but provision for extension beyond 

20 days for variations

5.3A.10

- Itemised statement of connection costs

- Terms and conditions of connection

- For each technical requirement in the detailed response to automatic or 

negotiated access standard

- details of how to accept the offer

Schedule 5A.1 (Part B) - Connection offer involving 

embedded generation

Details of;

- Commencement of Connection Contract

- Connection point and embedded generators 

installation required at the connection point

- Maximum capacity to import/export

- Components of the distribution system used to 

provide connection, additional equipment required 

and identification of responsibility for completion of 

the work

- network extension or augmentation required for the 

connection

- timeframes for completion

- metering installation requirements

- technical and safety obligations

- access requirements

- Obligations to accommodate and protect any 

additional equipment required for the connection at 

the premise

- Connection charges including billing arrangements

- DNSP monetary obligations

- DNSP obligation to provide additional connection 

information

- Provisions for contract amendments by agreement

- DNSP right to interrupt or reduce supply

 - warranties and liability limitations

- disconnection and reconnection

- reporting of and correction of faults

- dispute resolution

- ongoing obligations for both parties

- Termination of contract

Schedule 5A.1 (Part B) - Connection offer 

involving embedded generation

5A.F.4

Per basic, plus specified terms of negotiated 

contract 

Content 5.3.5, 5.3.6, S5.6

- Risks and obligations in respect of planning and environmental laws

- automatic and negotiated access standards

- terms and conditions of the kind set out in S5.6

- must be fair and reasonable
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Fees/Charges

5A.D.3 (3), 5A.E.1, 5A.E.2

- Site inspection fee

- Connection charges compliant with Connection 

Charge Principles

5A.D.3 (3), 5A.E.2, 5A.C.3

- Site inspection fee

- Application assessment fee / negotiated offer 

fee (recoverable whether or not offer is 

accepted)

- Connection charges compliant with connection 

charge principles and guidelines

5.3.3, 5.3.7

- Application fee (assessment and preparation of offer)

- Consultancy fee for planning and environmental approvals

- Connection charges compliant with Capital Contributions Policy

5.3A.4

- Detailed enquiry response fee

 - Application fee

Dispute Resolution Process

Definition 5.9A

Technical dispute relating to;

- negotiated or minimum access standards

- augmentation or extensions required

- design at connection point

- physical layout adjacent to connection point

- primary and /or backup protection

- control characteristics

- communications facilities

- insulation co-ordination and lighting protection

- fault levels and clearance

- switching and isolation facilities

- interlocking and synchronising arrangements

- metering installations

Process 1. Initiating party notifies other party to the dispute in writing of;

intent to initiate independent expert appraisal

matter(s) for which the expert appraisal is sought

Details of at least 2 independent experts to be considered to undertake 

the appraisal

2. Appointment of Expert

3. Technical expert proceeds with appraisal and determination (20 

business days)

4. Experts appraisal is final but not binding

5. Experts appraisal is admissible in any judicial or dispute resolution 

proceedings under the Rules of the Law.
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Part L of Chapter 6 

Provides for dispute resolution for terms of access under clause 5.5 (an 

access dispute for the purposes of the NEL).

Part B of Chapter 8 

Sets out the general processes for dispute resolution under the NER.

Part G

Relevant Dispute

Per Section 2A of the National Electricity Law;

(a) a dispute between a network service user (or prospective network service user) and a network 

service provider about an aspect of access to an electricity network service specified by the Rules to be 

an aspect to which Part 10 applies; or

(b) without limiting paragraph (a)—a dispute between a retail customer (or other person specified by 

the Rules) and a regulated distribution system operator about an aspect of access to a connection 

service specified by the Rules to be an aspect to which Part 10 applies.

Part G

1. The prospective customer, customer or DNSP notify the AER, in writing, that an access dispute exists

2. AER makes a determination or;

3. AER terminates proceedings


